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MASTER AGREEMENT #030425 
CATEGORY:  

SUPPLIER: SoundThinking, Inc. 
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and SoundThinking, Inc., 39300 
Civic Center Drive, Suite 300, Fremont, CA 94538 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide  to 

C Purchasing Program. 
 

 
 

 

 

ubject, 
.  

 
1)  Pursuant to Minnesota law, t  

Purchasing Program designed to provide P
agreements has awarded Supplier this 

herein. 
 
2) Intent. 

 
 
3)  C Purchasing Program Master Agreements are 

. 
C Purchasing P

 
 
4)  
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.  
 

5)  

Time on July 17, 2029  
 

a)  Sourcewell and Supplier may agree to up to three (3) -year extensions 
- (7) 

 
 

b)  
 

 
6)  

between 
 

 
7) 

#030425  -s  
 

a) Category 1. – A  
i) Incident command and management (

  
etc.); 
ii)  
iii)  
iv)  
v) One-to-one and one-to-
voice, etc.); and 
vi) 

 
 

b) Category 2. – A  
i) Pre- , such as  

(1)  
(2)  
(3) , deployment

management decisions. 
ii) Incident/post- such as  

(1)  
(2) hospitals; 
(3) Digital and physical evidence management; 
(4) -  
(5)  

 
c) Category 3.  
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i) BOTH Category 1 
and Category 2 above. 
 

7)a) – c) 

 
 
8)  is incorporated into this Master 

.  
 
9)  

.  
 
10)  t

 
 
11)  Suppliers may not exceed the prices listed in the current Pricing List 

with Sourcewell 

.  
 
12)  process is included within its Proposal.  
 

  
 
i)  Supplier represents and warrants it will provide all Included 

 
 
ii)  

Supplier.  
 
iii)  Supplier warrants that all Included 
Agreement will 

 
 

14)  
Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
15)  
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16) -

II  

Included  
 

i)  
60, all agreements 

- -1.4(b), in 
319, 12935, 

-
 

 
 
ii) DAVIS- -  

-
- -

3144, and 3146-3148) as supplemented by D

 

wages not less than once a week. The non-

-

-
regula

 means, any person 

-
awarding agency. Supplier must comply with all 

applicable Davis-Bacon Act provisions. 
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iii) -  
-

the purchases 

 
 
iv)  

 
 
v) -

-  
-

- 
- 

pplicable 
 

 
vi)  A contract 

department or agency. 
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vii) BYRD ANTI-  Suppliers must 

bying with non-

-
-  

 
viii) To the extent applicable, Supplier must comply 

grantees or 
 

 
ix) ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, 

 
 
x) BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must 

 
 
xi)  

 
 
xii) A non-

 consistent with maintaining a 

solid waste management services in a m

 
 
xiii)  The Supplier cannot use the seal(s), logos, crests, 

-approval.  
 



030425-SND 
 

v052824   7 
 

xiv) NO OBLIGATION BY FEDERAL GOVERNMENT. 

 
 
xv) PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The 

 
 
xvi) FEDERAL DEBT. -

 
 
xvii) CONFLICTS OF INTEREST. 

(as 

 
 
xviii)  The Supplier, and its subcontractors, must comply with 

 
 
xix) 

 
 

 
xx) DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier 
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1) 

 
 
2)  changes, 

 
  
  
  
 

 
 

restatement must include all Included 
 

 

  
 
3)  

 
  
  
  

 
.  

 
4)  Supplier will 

 chain issues, customer issues, and 
 

 
5)  

provide complete and accurate 

this Agreement.  
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6)  

ch calendar 

Supplier must submit a  
 

 
  
  
  
  
  
 Account Number; 
  
  
  
  

 
collected by Supplier,  

  
  
  

 
7)  

in its proposed pricing. 
 

 
8)  

 For certain categories, a  may be 
proposed. .  

 
9)  

-assigned Agreement 
number in the memo; and must be either mailed to Sourcewell 

 
 
10)  Sourcewell reserves the right to seek all remedies available 

payments
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11)  Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

and 

 
Sourcewell. 
 

12) and 

consent will not be unreasonably withheld. Sourcewell reserves the right to unilaterally assign all or 

esponsible Party and named in the Agreement. Any prohibited 
assignment is  

-material updates as 
determined  

 
13)  

.  
 
14)  Failure by Sourcewell to any right under this Agreement will not be deemed a waiver 

right.  
 
15)   

 
 
16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  

 
17)  Supplier shall, at its expense, 

 act or omission in 

Supplier shall not be 
caused by the 

other applicable law. 
 
18)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  
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19)  
a)  

i)  Sourcewell grants to Supplier a royalty- -exclusive 

Agreement with Supplier. 
 

ii)  Supplier grants to Sourcewell a royalty- -

Sourcewell. 
b)  

 
sublicensees.  

 
c)  

i) 
.  

 
ii) 

g misuse under 

the issue or the license/sublicense will be terminated.  
 

d)  

-printed 

 
 
20)  

 
.  

 



030425-SND 
 

v052824   12 
 

21)  

 
22)  At its own expense, Supplier must maintain valid insurance policy(ies) during 

- verage and 
 

 
a)  

with coverage on an occurrence basis, and must be subject to terms no less broad than the 

-completed 
tual liability, blanket contractual liability, and 

Agreement. 
  
  
 -  
  

 
b)  

Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or provided to in an 

intain the 
 

 
c) -  Supplier 

provide that coverage is primary and not excess over or contributory with any other valid, 
-  

 
d)  

ble to 
-insured 
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e) -INSURED RETENTION. Agreement can 

-  
 
23)  Sourcewell or Supplier may terminate this Agreement upon 60 

any 

 
 
24)  

alendar days 

any 
 

 
 

 
 

 
.  

 
1)  

thin 
 .  

 
2)  

 and other relevant terms 

non-
 

terms may include, but are not l

 
 
3)  -exempt status and 

-  
 
4)  

y. 
 
5)  
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account number.  
 
6)  . 

terms may supplant or supersede this Master Agreement when necessary and as solely determined 

within this Master Agreement, 
-

majeure, and other material terms as mutually agreed.  
 
7)  

-

beyond th  
.  

 
8)  

  
 
 
  

       Sourcewell           SoundThinking, Inc. 
 

__________________________  
  

 Title  
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Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by 
Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."

Pricing - SoundThinking Detailed Sourcewell Pricing.pdf - Friday February 28, 2025 13:00:32 
Financial Strength and Stability - SoundThinking 10-K.pdf - Friday February 28, 2025 11:30:42
Marketing Plan/Samples (optional)
WMBE/MBE/SBE or Related Certificates (optional)
Standard Transaction Document Samples - SAMPLE SoundThinking Master Services Agreement - 2025.02.18.pdf - Friday February 
28, 2025 11:36:37
Requested Exceptions - RFP_030425_Public_Safety_Software_Master_Agreement Redline.docx - Friday February 28, 2025 
13:50:22
Upload Additional Document - SoundThinking Detailed Service Descriptions.pdf - Friday February 28, 2025 11:36:12
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AMENDMENT #1 
TO  

CONTRACT # 030425-SND 
 
THIS AMENDMENT, effective upon the date of the last signature below, is by and between 
Sourcewell and SoundThinking, Inc. (Supplier).  
 
Sourcewell entered into a Master Agreement with Supplier (030425-SND) to provide Public 
Safety Software (Agreement). 
 
Supplier requested to modify its Contract to which Sourcewell has agreed. 
 
NOW, THEREFORE, the parties amend the Contract’s Proposal as follows: 
 
1. Table 3: Ability to sell and Deliver Solutions, Response 29 is deleted in its entirety and 

replaced with: 
 
No orders will be handled by distributors, dealers, or others. All orders and renewals are 
processed through SoundThinking Regional Sales Directors. 

 
2. Table 6A: Pricing, Response 64 is deleted in its entirety and replaced with: 

 
ShotSpotter is delivered as a managed service by charging an annual subscription fee and 
one-time startup fees, such as service initiation and onboarding (training). Subscription fees 
and service initiation fees are calculated by the size of the coverage area. 

 
An optional API license is available as an annual subscription fee. The API includes up to 
three interfaces, but does not include costs required from other vendors to implement or 
support the planned interfaces. 
 
Expert Witness Testimony Services are available upon request and billed separately. 
Please see pricing document uploaded to the Pricing section of this solicitation. 
 
ResourceRouter, CaseBuilder, CrimeTracer, and PlateRanger are delivered as managed 
services by charging an annual subscription fee and one-time startup fees, such as service 
initiation and onboarding (training). This Sourcewell contract does not include costs for 
interfaces or data migration. If required, SoundThinking can provide these costs, upon 
request. 
 
SoundThinking will allow existing ShotSpotter customers who are Participating Entities of 
Sourcewell to renew these services through Sourcewell as defined in line item 65 below.  
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3. Table 6A: Pricing, Response 65 is deleted in its entirety and replaced with: 
 
For agencies that purchase ShotSpotter from the Sourcewell contract, SoundThinking will 
waive the Onboarding fee. Agencies purchasing from the Sourcewell contract are limited to 
30 mi2 of ShotSpotter service.  
 
Agencies that purchase ResourceRouter from the Sourcewell contract will receive 10% off 
the One-Time Service Initiation and Onboarding fee.  
 
Agencies that purchase CaseBuilder from the Sourcewell contract will receive 10% off the 
One-Time Service Initiation and Onboarding fee. This pricing excludes any interface and/or 
data conversion fees which will be determined after SoundThinking has scoped the agency’s 
project.  
 
Standard service setup fees will apply for agencies that purchase CrimeTracer from the 
Sourcewell contract for one-year and two-year contract terms. For a three-year contract 
term, up to three standard interfaces will be included. For a four-year contract term, up to 
four standard interfaces will be included. For a five-year contract term, up to five standard 
interfaces are included.  
 
Renewals for ShotSpotter made through Sourcewell are at the Participating Entity’s then-
current subscription rate. If the Participating Entity’s current ShotSpotter subscription rate 
is below our current market pricing, a standard pricing adjustment may be applied (typically 
not to exceed a 5% increase over the previous rate).   

 
4. Table 6A: Pricing, Response 74 is deleted in its entirety and replaced with: 

 
2% of the annual amount due during the initial contract term. 
1% of the annual amount for renewals.  

 
5. Table 7A: Depth and Breadth of Offered Solutions, Response 76 is deleted in its entirety and 

replaced with: 
 
SoundThinking’s SafetySmart platform brings together specialized software and objective 
data to help law enforcement and civic leadership better protect their communities by 
ensuring the right resources are provided when and where they are needed most. As a 
trusted partner to many law enforcement agencies, SoundThinking has been both a 
firsthand witness and participant in the evolution of policing as it faces increasing 
challenges, such as staffing shortages, aging technologies, and exponential growth in data 
(as well as the need to access, analyze, and share data). In response to these challenges, 
SoundThinking has developed our SafetySmart platform that provides a range of tools 
beyond gunshot detection to help law enforcement agencies operate and collaborate more 
efficiently. 
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SoundThinking will allow existing ShotSpotter customers who are Participating Entities of 
Sourcewell to renew these services through Sourcewell as defined in line item 65.  
 
Please see the detailed description of the services offered in this proposal which have been 
uploaded to the Additional Document section of this solicitation. 

 
Except as amended, the Contract remains in full force and effect. 
 
Sourcewell    SoundThinking, Inc. 
 
By:       By:      
Jeremy Schwartz, Chief Operating and  Roxanne Lerner 
Procurement Officer     Director of Contracts 
 
Date:        Date:       
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